
August 19, 2015 

FCC 
Office of the Secretary 
445 12111 Street, SW 
Washington, DC 20554 

This request for review is filed in response to USAC's Administrator's Decision on Appeal for 
Funding Year 2015-2016: July 1, 2015 ·June 30, 2016, addressed to South Brown County Unified 
School District 430, and dated August 4, 2015. 

Billed Entity Name 
Billed Entity Number 
form 471 Application Number 
Funding Year 

South Brown County Unified School District 430 
137644 
1018216 
2015 (July 1, 2015 - June 30, 2016) 

The Funding Commitment Decision Letter of May 21, 2015, states: 

'FRN approved as submitted' 

Funding Funds to be Services Sl!rvicl! Providl!r 

Request Reserved Ordered 

Number(s) (p<e-diS<:ouot 

amount) 

2763670 $2,137.44 Voice Rainbow 

Telecommunications, 

Inc. 

143002305 

Summary of Appeal: 

An application was submitted on behalf of USO 430, South Brown County (Form 4711018216). I 
work as a consultant for several school districts and rely on the school district to provide the actual 
dollar amount for services received. A mistake was made when entering the pre-discount amount 
for FRN 2763670. The dollar amount used was the amount after Erate discounts. I requested 
$178.12 per month when the total monthly request should have been $2,721.72. I have attached a 
service quote from the service provider (see below) that specifies the dollar amount prior to Erate 

discount for USD 430. 



I appealed this decision, initially, to the Universal Service Administrative Company and was told 
that my appeal was denied because my appeal was postmarked more than 60 days after the date of 
the Funding Commitment Decision Letter. I took the date of the FCDL, May 21st, and just added 2 
months, rather than 60 days, with my appeal letter dated July 21st. It appears that while the letter 
was in the mailroom at my organization, it was not postmarked until July 23rd. I am asking you to 
please take this appeal into consideration. 

Thank you for your review of this appeal. If you have further questions or desire additional 
information, please do not hesitate to contact me. 

. 
(/fl:ulluw ~ 

Denise Grasso, Associate Executive Director 
Southeast Kansas Education Service Center 
PO Box 189 
Girard, l<S 66743 
(620)724-6281 - phone 
(620)724-6284 - fax 
denise.grasso@greenbush.org - email 



~ 
Rainboww 

Se 

COMMUNICATtONS 

Business Name 

Mailing Address 

City, State, Zip 

Item & Action 

Business Rollover Une 

Business Single Access Line 

Business Kev Trunk line 

lG Internet connection 

Fibti lttlthlCt 

Static IP 

C.1ble modem Internet 

USO •430 SOuth Brown County Schools 

522 Central Ave 

Horton KS 66439 

Description 

Business Rollover phone fine service 

Business single access phone line service 

Business kev Trunk ohone line service 

lG Internet connection 

Filsc: CUllllCCCIUii(3!1!9.98 91&3 1e Cbllli&tl .. lsCN"I) 

Stalic IP's 

3Mb x 3Mb cable modem internet ccmnectlon 

• ice 

Qty 

7 

9 

6 

1 

-'!'"" 

8 

1 

Monthly Recurring Amount (Before taxes, fees, and Jong distance) 

Sales Person: 
Proposal Date: 

' Jerid Enneklng I 
Proposal 1ood for 30 dl l'I from !ho 1baw dote 

Contact 

Service Address 

City, State, Zip 

Price 

s 33.25 

s . 
s 28.20 

s 20.00 

s 2,005.22 

s ~ 

s 7.50 

s 49.95 

$LlJ.o. I..{ 0 ~ 

Allee Smith 

522 Centr1l Ave 

Horton 1:5 66439 

Monthly Tot1I 

$ 232.75 

s . 
s 253 80 

s . 
s 120.00 

s . 
s 2,005 22 

s 420.40 

s 60.00 

s 49.95 

s . 
..... ·-'·• 3,142.12 

f>.:J.7 ;J. f, 7 
Non RK\ltrinC lnstaUalion Ftt· I ~ 

I I Comments 
..-~~~~~~~~~~~~~~~~~~~~---. 

Contract Required: 

Letter of Authorization f LOAI 

•v alantna below,• em a u thc rlzln.a lll;•lnbo w Communlc:a t lon• to bee.om• my new local telephone 1ervlc• p rovider an p lace of my wnent p ravldft'f' for t h e Pf'O""illo n of t h • t-•"'IC• 
ndlcatttd by my slp•ture. I autnor tze Rainbow Communlco.-tton1 to ac:t •• mv •c•nt to make t his ch•n ire happen .. •M d irect my current provider to wcrk w ith Rainbow 

... ommunfcatlons to make th• dian1•· I understand that only one telecommunlc1tlon1 ca rrier may be c:t.1l•n11ted as my prererred loc..-l eachan1• tarrier fo' •ftV ane telepho"• 
ti umber. f understand that 1 wlll not p.ey a fe• to 1wltch Joeal providers. It t lauu· wish to re1ur" co my current provider, I may be requlrttd to pay a re•connectlon chart• I 1 110 

~ndersi.and that R•lnbow communJgtlons may have different callln1 are11. r ates and ch1r1•• than my aJrrent provider. ind J 1m wllllnl to be b llled •ccordJn1tv. 

ultd•ratand that lllllnbow CanwTu•"'c:•tlions no r anv o r tu aub$idl•rl••· •1•nts,. or employees shall be Habf• for • nv da\m o r fos.s, e•pen10 or darn11e (lncludit\& fndtrecc, specia l 
tor co n•ecauentl1t d•m.-111), for any lntern.ipt lon. deJay, e ·,.-ro r. omls1~n. o r defect tn •nv ••Nice. faciHty, o r tr•nsmtss on provtded o u rsu.ant to t h ts Letta,- of Aa•ncv If ca1.1S•d by 

tlct of God, tire. water, ctvH d l1turb•nce, ar let c' 1ov1mment, or by env o thar caiuse beyond the control of Rainbow Ccmmunlation. The ll• blllty of R1inbo w Communication.a 
o r dama101 arl•lnc out ot mlst:ake1, fnt•rrupUon.1, omlHlon, d111llly1 errors or defe~s In ttlt\lmlasion which occur n thtl cour'lie of turnbhlnl service er facilities, In no event 1h•ll 

tt•ceed 1n amount eQMhlalent period durln.s which 'th• feulu In tran1mt11Jon oceut Rainbow Co,,,munk:•t on shall not be 1'8ble for any def•c•ment ot or dam •1es to the 

preml1.,: of 1 cunom•r resuttlna from the fuml1hln1 ot letVlce w hk h 11 not the dlr •c:t re1ult of the comp•nv"• 1ros' ne&U1enc1 or wllHul mtacon dMr:t. 

Proposal Accepted By: I I 
Date: 

Rainbow Representative: Date: 

12/17/lSMadntosh HO:Users:denise:Ubrarv:Contalners :com apple mall Data llbrarv Mall Oown'oads C4BFF687·C341-4944·8914·E1891447A9EC:5ervice Quote.xis• 


